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Customized Cleaning Programs:
A Must-Have for Medical Facility Operations

When choosing an environmental services partner for a medical facility from an operations perspective,
consider factors such as customized cleaning programs, strong quality control measures, responsive
customer service, and transparent reporting and documentation. By keeping these considerations in mind,
you can help ensure that your facility is clean, safe, and well-maintained. Below explains each must have.

Customized cleaning program tailored to your needs

Lo Conduct a thorough assessment of your facility and creating a cleaning plan that considers
factors such as the types of surfaces and equipment that require cleaning, the level of foot
traffic in different areas of the facility, and the frequency of cleaning required.

Strong quality control program

This should involve regular inspections and monitoring to ensure that cleaning is being
“ performed to the required standards, as well as a feedback system that allows you to
provide input and adjust as needed.

Up to date on the latest cleaning techniques and products.

\/ This is particularly important in the current pandemic environment, where the use of
EPA-approved disinfectants is essential.

Reliable and responsive customer service

@ This means having a dedicated point of contact who is available to answer your questions
and concerns, as well as a system for addressing any issues or complaints that may arise.

Transparent reporting and documentation

This includes providing detailed records of cleaning activities, as well as documentation of
employee training and certifications. Flexibility is also key when it comes to scheduling. Medical
facilities often have unique scheduling needs, so you'll want to choose a company that can
work around your schedule and create a cleaning program that meets your specific demands.
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